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Introduction

1. Introduction

Dazzle Designs ("we", "our", or "us") is committed to protecting the privacy
and data of all clients. This document outlines our privacy practices, project
terms, payment structure, and client responsibilities. By using our services,
you agree to the terms below.

Information We Collect

We collect personal information such as names, emails, phone numbers,
business details, and project specifications provided by the client. This
iInformation is used strictly for project execution, client communication, and
internal record-keeping.
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Scope of the Policy

e Clients must provide complete and accurate information related to the project.

e Clients must cooperate with our team during the design, development, and delivery process. This includes timely
responses to queries, approvals, and content submission.

e Clients are expected to communicate clearly regarding scope and changes in project requirements.

International Client Policy

e |[nternational clients are required to pay 25% of the total project cost in advance before project commencement.

e This amount confirms booking and resource allocation from our side.



5. Project Delivery Terms

e Projects are delivered according to the mutually agreed timeline.

e |f clients request additional features or changes after project approval, the delivery timeline will be extended
accordingly and may involve added charges.

e We strive to meet all deadlines, but flexibility is needed if the scope changes.

6. Refund Policy

e |f the client is not satisfied with the final project and the company fails to meet clearly agreed requirements, we
will refund 50% of the advance amount received.

e No refunds will be provided if project delays or dissatisfaction result from a lack of cooperation, unclear
Instructions, or scope changes made during the process.
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/. Data Privacy

e All client data and project materials are kept confidential and are never shared with third parties without explicit
permission.

e We follow global standards to ensure data safety, including secure payment gateways and internal data
protection protocols.

8. Changes to Policy

e Dazzle Designs reserves the right to update this policy at any time. We recommend clients review this page

periodically for updates.



Thank you.

Contact Us
For questions, concerns, or clarifications, please reach out to us at:
4 info@dzldsn.site, www.dzldsn.site



